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Registration of Complainant

e  (Citizens can make complaint online about issues
relating to corruption, especially about bribe
involving money matters, in any department.

e Complainant’s identity will not be revealed by this
department. That is why can use a password.

e Complainant has register by giving information in the
boxes provided for, this is required for the
authenticity.

e  For every separate complaint he/she has to register
on this page.

e  Click on submit button to post the complaint online
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Forgot Password

DOB @ e If the complainant has forgotten the password
he/she can retrieve it by filling up these details

e Enter your DoB
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Mvane N‘-' Mob'le NO ° Enter you E'mall ID

e Click on submit button once you confirm your
details
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The Cidco Employee Against Whom You Want To Lodge A Complaint
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Officer Name Name . .
Complaint Details
Officer Designation cionati . .
N i Designation e Complainant has to mention the name of the person
involved in the case.
Location <--Select--> v <-Select--> v
e Fillin the designation & department of the officer
Department Department ) ) o .
e  Give the location of the incident site
SAReY | <-Select—> y e Write the nature of the complaint
Complaint e  Give the brief details of the complaint
P e Complainant can upload documentary evidence if

he/she has by

Upload Document (If any) Choose File |Nofile chosen{ Choose File | No file choser

Captcha Code

e Type the code given below and then click on submit
button to post it online
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Success! Compaint submitted Successfully and You will recieve 2 SMS regarding your compiaint token number Please note your Complaint token - 201800000115

Lodge a New Complaint Account v Logout

Complaint Moderator Reply Reply Dt No.of Followups

abc

Screen 4

Lodge 3New Complaint
View Complaint ComplaintDt  OfficerName  Category Complaint ~ Moderator Reply Reply Dt
201800000115 2303-2018 Nilesh Sathe Bribe Demanded abc

Account v Logout
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View the Status of Complaint

To know the status of the complaint complainant can
check the number of the case he/she has received

The case could be tracked down by the date of
making the complaint, category or name of the
person against whom the complaint was made

Click on submit button once you confirm your details.




Updating the Complaint
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Manage Account Details

Nilesh Sathe

2008-01-08 e

9702127435

niiesh.sathe@gmail.com

Nerul Navi Mumbai

Screen 5

Name Nilesh Sathe

Updating the Complaint

e To update the complaint details complainant has to
give his details as registered i.e. name, DoB, Mobile
Number etc

DOB | 2008-01-08 #

Mobile No
9702127435 e He/she can change the correspondent details.

Emailld ] _ e  Click on submit button once you confirm your details.
AHE 1 nlieshsathe@gmail.com

Correspondence Addressioptionall Nerul Navi Mumbai
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Change Password
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USEMame | 0702127435 Change of Password
' e To change the password registered earlier complaint
Enter eXstng PaSsWOIC | Enter existing password needs to give his name and old password
e He/she can enter new password, confirm it and type
Choose new password Choose anew password the word given in the last box
e  Click on submit button once you confirm your details.
Confitm your new assword | ¢onirm vour new password
Captcha Code
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