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7. =7 ARATS AT 33T IRV hHID 8§

AR RATNS RIS FRAMT
BIEDIIECE]

i) Except for those interim directions which
we have expressly declined to continue, all
other interim directions which are not in
any way inconsistent with the final
directions will continue to operate;

i) The directions contained in clauses (ii) to
(xi) of paragra!?h 34 of the judgment and
order dated 20" May 2015 will operate as
the final directions with following
modifications:

(A) All  the  Municipal  Corporations,
MMRDA, MSRDC, CIDCO and MbPT as
well as the State Government shall
maintain all the streets/roads including
footways/ footpaths within its respective
jurisdictions in good and proper condition.
It shall be their responsibility to keep the
streets and footways properly levelled and
surfaced. It shall be their responsibility to
ensure that potholes and ditches thereon
are properly filled in. The work of filling
in the potholes shall be carried out
scientifically as an on going project;

AEMRUT GBI/ TRYRYE/
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ESIEEICICK] genfad
PHTRIATE! BRI

(B) While granting permissions to various
authorities to do digging work on the
streets, a condition shall be incorporated
by all the Municipal Corporations/other
Authorities of prominently displaying at
the site of the work the following details :
(a) the name, address and contact details
of the agency which is doing the digging
work and

(b) the extent of the digging work
permitted and

(c) the period within which the work shall
be completed. The display boards shall
also record the outer limit within which
the streets shall be restored to its original
condition. Similar Boards shall be splayed
at the sites where major
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repair/reconstruction work of streets is
undertaken;

qRATIET QT
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PISUId I gdad
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(C) All the Municipal Corporations as well as | I&ITeAT GRTARITE
MMRDA, MSRDC, CIDCO and MbPT A g YT B IoT=a
shall s_et up a Grieva_n_ce Redre_ss B FEes e R g
Mechanism to enable the citizens to file e e

complaints about the poor conditions of
streets. The complaints shall be received
by various modes including the following
four modes:

(@) Complaints in writing received at
designated canters and in offices;

(b) Complaints received through dedicated
toll free number/s;

(c) Complaints received through dedicated
website; and

(d) Complaints received by messages via
cell phones.
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The facility of receiving complaints by
the aforesaid methods shall be made
available throughout the year. The
dedicated websites shall be designed or
improvised in such a way that citizens are
able to upload the photographs showing
the potholes on the streets or poor
condition of streets on the website.
Arrangement shall also be made to receive
such photographs through cell phones.
The websites shall be friendly to persons
with visual disability;
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TR al RIS
ISGCAT FRIAT  IRIH
Hha¥eles RIS Bl o)
RIIESICENIRZIC)
(E) System of tracking shall be made |fafdy #FER IS
available to track the actions taken on the | 3  dpRIEEd BT
basis of the complaints received by all F apSer] ST

four methods. Tracking facility shall be
made available on the dedicated websites.
Final action taken report on the basis of
the complaints shall be uploaded on the
websites within a period of three weeks
from the date of receipt of the respective
complaints. Wherever the citizens have
forwarded the photographs of the sites
either through cell phones or by uploading
the same on the dedicated websites, along
with the final report, photographs showing
compliance made by carrying out repairs
shall be also uploaded on the

dedicated websites. All the Municipal
Corporations and Authorities shall ensure
that the mechanism in terms of the above
directions is effectively made available
latest by 31st July, 2018. We make it clear
that till the mechanism as directed above
Is provided, the existing mechanism, if
any, shall continue to function;

Heferar Arfedt fHevarardt
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(F)

In addition, the State Government shall
create a similar centralized mechanism
common for all the Municipal
Corporations and Councils as well as all
the Planning and other Authorities in
relation to the streets in the State. The
State and the Mumbai Municipal
Corporation shall also consider whether
complaints can be received on a website
www.voiceofcitizents.doc. It shall be the
obligation of the State to forthwith
forward the complaints received through
centralized mechanism to the concerned
authorities which are responsible for the
maintenance and repairs of the concerned
stretches of streets. Such mechanism shall
be made available on or before 31st July

SEINIRCINYRELIINEIN
RO JTH TR
HEHTE 31.36.2 AT
f&.08.0¢.209y =1 3R
TR BT G S
38 . e AT G3dhIh
IR LI EINCIE
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a) Complaints in writing can

be received in all ward offices,
complaints officers,Dy.CE
offices, Chief Engineers office
and MCGM head office

b) Dedicated toll number
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2018;

9£00329%R3 is operative.

c) complaint can be lodge on
portal.mcgm.gov.in

d) Dedicated Whatsapp
numbers given to all road
engineers in /8 wards.

e) In addition MCGM have
mobile app MCGM ¥ X 9
which can be downloaded
from play store in any android
mobile.

ST HUT IhR AR
BEMIGEINERULICIER
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A very wide publicity shall be repeatedly
given by all concerned authorities to the
mechanism provided as aforesaid in all
leading newspapers, at strategic locations
on major streets, in various ward and other
major offices as well as on the electronic
media on or before 1st August 2018;

ARG FgaEEd g A1
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If the Committee appointed under the
Government  Resolution dated 28th
September, 2012 has not submitted its
recommendations, the same shall be
submitted to the State Government on or
before 31" July 2018. The State
Government shall take appropriate policy
decision on the basis of the said
recommendations on or before 31st
August, 2018;
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(iil)

In view of the provisions of the Right of
the Persons with Disabilities Act, 2016,
necessary steps/ precautions shall be taken
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by the all the concerned Authorities for
protecting the rights of visually impaired
persons as observed in the body of this
Judgment;

Pl Jsh  IEIEd PR
IR IFUT TAR HRA
qd  gdfod I gerar
IS

(iv)

In addition to the above directions, we
direct that as far as open manholes are
concerned, the Municipal Corporations
and other authorities bound by the
directions shall take all possible steps to
ensure that no open manholes are left
unprotected without erecting barricades,
without putting on warning lights and
without providing effective warning to the
citizens including those who are visually
impaired. All necessary precautionary
steps shall be taken to ensure that the
incident of citizens falling inside the open
manhole are not repeated,;

AR afevdrasies
manholes GN3TT AREVNRETT
du\%é—c‘[ﬁud.\%usmanholes
SINNEIC] REEIRIES]
JUIRAST  Jazgd U

(V)

In addition to what is stated in the note
placed on record by the State Urban
Development Department, the State
Government shall take appropriate policy
decision about the terms and conditions
which should be incorporated in relation
to the road contracts which will ensure
quality and durability of the work carried
out. The State Government shall also
take appropriate policy decision of laying
down technical specifications of the streets
and footways, the specifications of the
material which should be wused and
specifications of the methods which
should be used for construction or repair
of streets. The State shall issue necessary
directions to the authorities which do not
have benefit of expertise of the
Committee like STAC Committee
appointed by the Mumbai Municipal
Corporation. Appropriate policy decision
shall be taken by the State Government
on this aspect within a period of three
months from the date on which the
judgment is uploaded and necessary
directions be issued to all concerned Local
Authorities within a period of one month

G 0T A3
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thereafter;

(vi) | We hold that the principles laid down in | /1. ITd <RITAATAT G

}\k/lle J_Uquegt Wi_||| equatl)lly haréply C;[O tﬂe 3SR I TRYRYST
unicipal Councils established under the e

said Act of 1965. Therefore, it will be /g WE X

appropriate that the State Government| ™ ST T

exercises its powers under the various | \dlod, K EISERCEINE

provisions of the said Act of 1965 and | STTGATGT TMT BRIV

especially under Section 312A of the said | a1 T AER i

Act of 1965 fo_r issuing directions 10 | arrmere BRIATE BT,

implement the directions issued by this

Court. The State Government will ensure

that the Director of the Municipal

Councils issues such directions by using

power under Section 312 of the said Act

of 1965 to the Municipal Authorities. This

exercise shall be completed within a

period of two months from the date on

which this judgment and order is

uploaded. Equally, the State Government

shall issue necessary directions to the

Authorities such as MMRDA, MSRDC

and Planning Authorities like CIDCO

within the aforesaid period. Needless to

add that even the said Authorities are

under an obligation to create Grievance

Redress Mechanism as per the directions

contained in this judgment and order;

(vii) | We direct that all the Authorities who are | Tdiles @gIEEd 9 A1
bound by the directions of this Court will SRENICIEL L SEAR
give adequate publicity as already directed Forepero o o oo v
regarding availability of the Grievance
Redress Mechanism. Wide publicity shall PRIATEIAST IR Pl
be given to availability of such mechanism | T$PX TARY] BRI
with all details as directed above at least | GhdRIad  TURT  HRITSY,
thrice a year including in the first week of YUY,  S3dENd YR
June of every year; AW I dBd! Tl

SOl gaud,  Seacld
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Udhan) URTeRT SaTdl.

(viii) | In addition, the State Government shall | $%I¥ TBUTd ThR AR

give adequate publicity to the Centralized
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Grievance Redress Mechanism created by
it on all district, State or national
highways as well as in major Government
offices. The State Government shall
appropriately publish the information
regarding the availability of Centralized
Grievance Redress Mechanism at various
strategic places on the said highways so
that the citizens are in a position to take
benefit of Grievance Redress Mechanism;

IO TIR AT AR AT

HTRIATe! BRI AsS.

(ix)

We also make it clear that it is the
responsibility of all the Authorities who
are bound by the directions of this Court
to ensure that the work of the Grievance
Redress Mechanism is monitored by
making some officers responsible with a
view to ensure that all complaints
received through the same are promptly
attended and communication to that effect
Is issued to the complainants. The
compliance reports shall report
compliance of this direction as well;

RATRTG GgIEEd d AT
SESNIEIESEREAN
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The State Government shall issue
necessary directions to the Traffic Police
as observed in paragraph29 of this
Judgment on or before 15th July 2018;

AT HIIATE] HRUIRATST
T8 fqumT (aiRag=), 931054,
Hes T BRIV 31
M. 1. I TS AT
FreemgaR gRae fawrm
CAREIRCE]R

(xi)

We direct the State Government to call for
the information from all Municipal
Corporations and Municipal Councils as
well as other Authorities regarding
compliance with various directions issued
under this judgment and order. The reports
shall be called on quarterly basis. The said
Authorities  shall accordingly submit
compliance reports to the State
Government;
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(xii) | Detailed compliance reports compiled by | AT. Swd <RITAATN G
the State Government shall be regularly | gerqr T d
placed before this Court;

e RT3 R T

\ o
(xiii) | It is obvious that compliance reports will AAIND - SfRdle) MR

incorporate the details of the complaints | STSX PXIdT.
received and the complaints which were
successfully attended to;
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